AKT Ne8
O NPOBEAEHNW/ HE3ABUCUMOW OLEHKW KAYECTBA YC/1IOBUW OKA3AHUNA YCNYT
OPIAHMN3ALNN COUMNANBHOIO OBCJ/TY XUBAHUNA

HanmmeHoBaHMe opraHuzaumm: O61acTHOE KaseHHOe yUpexeHne coumuanbHoro 06¢ny)KuBaHms «CoMHLEBCKIUIA MEXPaNOHHbIA LIEHTP COLMabHOM MOMOLLM CEMbE 1
AETAM»

PernoH: Kypckas ob6nactb

Agpec: 306120, Kypckaa obnactb, noc. ConHueso, yn. JleHuHa, g. 16

®.1N1.0. pykoBogutens: KoposuHa Hagexza BacunbeBHa

KoHTaKTHbIiA TenegoH: 8 (47154) 2-26-77

OpraHu3aums-onepartop: OO6LLeCTBO C OrpaHUYeHHON 0TBETCTBEHHOCTLIO MccnenoBatensckuid ueHtp "HOBU" (OO0 UL, "HOBW™)
dopwma ob6cnyxmBaHua: Ha fomy

3Haum- 3HaueHne ouenia
No MOCTb WNHaukaTopbl NapaMeTpos He3aBncnmon
i Mokasatenu OKa- MapameTpbl, MoANeXallne OLeHKe OLICHKH napameTpoB B KOMMEEUN
6annax
3arens B 6annax
1 Kputepuin «OTKpPbITOCTb 1 AOCTYMHOCTb MHOpMaL M 06 opraHu3aLmnm»
CooTBeTCcTBME NHOPMaLMK O
LeAaTeNIbHOCTU OpraHM3aLum
coymanbHoro o6enyXXmnBaHus,
pa3MeLLeHHOl Ha 06LLe[OCTYMHbIX - OTCYTCTBYET MH(opMaLus 0 0 6a110B
MHOPMaLMOHHBIX pecypcax, [esTe/IbHOCTM OpraHu3auum
nepeyHo nHhopmaymmn v 1.1.1. CooTBETCTBUE UH(OPMALUM O
TpeboBaHWAM K Held, yCTaHOB/EHHbIM [esTe/IbHOCTW opraHu3almm
HOPMAaTMBHLIMW NPABOBLIMY aKTaMU: couuansHOro 06cnyXmnBaHus,
11, 30% pasmeLLEHHON Ha MHPOPMALMOHHbIX - nHhopMaL s COOTBETCTBYET 94,43 6annos
CTeHJax B MOMeLLeHUM opraHu3aumy,  TpeboBaHMAM K Heid (gons
eé cofep>XXaHuto 1 nopagky (thopme), KOMMYecTBa pa3MeLLeHHbIX
YCTaHOB/IEHHBIM HOPMATWUBHbLIMY maTepuanoB B % OT KO/IMYeCTBa
- Ha I/IH(bOpMaU'I/IOHHbIX CTeHfax B npaBOBbIMN aKTaMW Matepunanos, pasmMelleHne 100 6a/17108
NnomeLLeHUn opraHu3auum; KOTOpbIX ABNSETCA

Heo6X0UMbIM B COOTBETCTBUM
C YCTaHOB/IEHHbIMMU
Tpe6oBaHMsAIMU, NepeBeeHHbIX
B 6ansibl)
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- Ha ofmuManbHbIX cainTax
OpraHm3aummn B MHHOPMaLMOHHO-
TeNeKOMMYHWKaLVOHHON CeTm
«NHTEpHET».

Hannuve n pyHKUMOHMPOBaHWE Ha
ouLManLHOM caiTe opraHm3auum
JANCTaHLUMOHHbIX CNOCO60B 06paTHONA
CBA3UN 1 B3aMMOJENCTBUSA C
nonyyaTensiMu ycnyr:

- TeneoHa;

- 3/IEKTPOHHOI MOMTbI;

- TEXHWYECKOW BO3MOXHOCTU
BbIP@XXEHUS MHEHWSI MoyyYaTenem
YCNyT 0 KayeCTBe YCNOBUIA OKa3aHuWs
YCNyr (Hanmyme aHKeTbl Un
rMNEPCCLINKN Ha Hee);

- 3/1eKTPOHHBIX cepBucoB (thopma ans
nogayn 3NeKTPOHHOro obpalleHuns/
Xanobbl/ npegnoXxeHus, nonyyveHune
KOHCY/IbTaLUM MO 0Ka3bIBAEMbIM
ycnyram u np.).

1.1.2. CooTBeTCTBME MHhOpMaLMK O
[lesTeNlbHOCTM opraHm3auuu
coLMansHOro 06¢nyXmBaHus,
pasmeLLEHHON Ha opuLMansHOM cainTe
opraHusaLlun, eé cogepXxaHuio n
nopsiaky (hopme), ycTaHOB/IEHHbIM
HOPMaTMBHbLIMW NPaBOBLIMW aKTamu

1.2.1. Hannume 1 QyHKLUNOHNPOBaHME
Ha 0(MLManLHOM CaiiTe opraHusalum
coLmanbHOro 06cnyXunsaHus
NH(OPMaL MU O AUCTaHLMOHHbIX
cnoco6ax B3auMOJencTens ¢
noayyaTensaMy counasnbHbIX YCIyr:

- TeneoHa;
- 3NeKTPOHHO NOYThI;

- TEXHUYECKON BO3MOXHOCTU
BbIP&XXEHMS MHEHUWSI NOyyaTenem
YCNYr 0 Ka4yecTBe YCNOBUI OKazaHMs
ycnyr (Hanmune aHKeTbl Uu
rMMNePCChLINIKN Ha Hee);

- 3NIEeKTPOHHOrO cepBuca: hopma ans
nojayn 3N1eKTPOHHOIO
obpaLleHnsa/kanobbl/ NpesoxeHns;

- 3/1EKTPOHHOTO CepBMca: MonyyeHne
KOHCY/NbTaL MK N0 OKa3blBaeMbIM

ycnyram;
- MIHOTO 3/1IEKTPOHHOrO cepBuca

(

- OTCYTCTBYET MH(hopMaLms o
[EeATEeNbHOCTM OpraHM3auum

- MH(hopMauus COOTBETCTBYET
TpeboBaHMAM K Heil (gons
pasMeLLeHHbIX MaTepranos B %
0T KO/M4ecTBa MaTeprasnos,
pasMeLLeHne KOTOPbIX SBASETCS
He06X04MMbIM B COOTBETCTBUM
C YCTaHOBNEHHbIMM
TpeboBaHUAMM, NepeBefeHHbIX
B 6ansbl)

- OTCYTCTBYHOT

- Hamume u
(hYHKLMOHMPOBaHMe
OMCTaHUMUOHHBIX Cnoco6oB
B3aMMOfeicTBusa (0T OZHOr0 A0
Tpex cnocob0B BK/IKOUYUTENLHO)

- B HANYUM U (DYHKLMOHMPYIOT
60nee Tpex AUCTaHLMOHHbIX
cnoco6oB B3aMMOENCTBUSA

Ob6annos

100 6annoBs

0 6annos

no 30 6annos
3a Kaxapli

crnoco6 100 6annos

100 6annoB



13.

[Lons nonyvarteneii ycnyr,
YA0B/IETBOPEHHbIX OTKPbLITOCTLHO,
MOMHOTOW W AOCTYMHOCTbIO
MHGopMaLun 0 AeATeNbHOCTU
opraHv3auuy coumansHoro
06CNyXVBaHWs, pa3MeLLeHHOW Ha
MHOPMALMOHHBIX CTEHAAX B
MOMELLEHUN OpraHu3aLun, Ha
ohmuUManbHOM caiiTe opraHm3aumm B
NH(OPMaLMOHHO-
TeNeKOMMYHUKaLMOHHOW CeTu
"NHTepHeT" (B % 0T 06LLero uncna
OMPOLLEHHBIX MOAyYaTenei ycnyr).

40%

NToro no kputepuio 1 100%

1.3.1. Y j0BNeTBOPEHHOCTb
KayecTBOM, MOSIHOTOM U
JOCTYNMHOCTbIO MH(OpMaLMmM 0
[esiTeNbHOCTU OpraHu3aLum
coumanbHOro 06cnyXXnBaHus,
pa3MeLLEHHON Ha CTeHAaxX B
MOMELLLEHMIN OpraHu3aLmm

1.3.2. Y j,0BNETBOPEHHOCTb
KayecTBOM, MOSTHOTON ”
[LOCTYNMHOCTLIO MH(OpMaLMK 0
LesTeNlbHOCTY OpraHun3aumm
coLMansHOro 06CyXmnBaHus,
pa3MeLLEHHON Ha ouLmanLHOM caiiTe
B ceTn "MHTepHeT"

[ons nonyyatenen ycnyr,
YL0BMETBOPEHHbIX KAa4yecTBOM,
MOMIHOTOW M JOCTYMHOCTLIO
MHOpPMaLMK 0 BedTebHOCTY
opraHusauuu, pasMeLLeHHoN Ha
MHOPMALMOHHBIX CTeHAAX B
nomelLLeHnn opraHuzaumu (B %
OT 06LLEro Yncna OnpoLLEeHHbIX
nonyvaTenen ycnyr,
nepeBefeHHbIX B 6abl)

[ons nofyyartenei ycnyr,
YO0B/IETBOPEHHbIX Ka4ecTBOM,
MO/THOTOW M AOCTYMHOCTLHO
MHOpMaLMn 0 BeATe/lbHOCTM
opraHm3auum, Ha opuLUaIbHOM
caliTe opraHumsauum B
NH(OPMaLMOHHO-
Te/IEKOMMYHMWKALNOHHON CeTu
"NHTepHeT" (B % OT 0bLLero
ymcna ONpOLLIEHHbIX
nonyyarenei ycnyr,
nepeBefeHHbIX B 6annbl)

100 6ansoB

100 6annos

100 6annoB

98,33 6a110B

KpuTepuii «KoM(OPTHOCTb YCNoBWiA NPeAOCTaBNEHMS YCYT, B TOM UKC/e BPEMSI 0XKUAAHUS NPeA0CTaBNEHNS YCyT»

Ob6ecneyeHune B opraHu3aLmm
KOMMOPTHbIX YCNOBWiA Ans
npesocTaBneHUs yCayr (nepeyeHs
napaMeTpoB KOM(OPTHbIX YCNOBWUIA
yCTaHaBNMBaeTCs B BeJOMCTBEHHOM
HOPMaTMBHOM aKTe
YNONHOMOYEHHOIO (PefepanbHOro
opraHa MCNOSTHUTENbHON BNacTh 06
YTBEPXKAEHMNMN NOKasaTenei
He3aBMCMMON OLEHKM KayecTBa).

30%

2.1.1. Hannune KOMOPTHbIX YC/I0BUIA
418 NpefoCcTaBneHNs CoLManbHbIX
ycnyr

- HamMune KOM(OPTHOI 30HbI OTAbIXa
(oXmpaHusa) o6opyA0BaHHOA
COOTBETCTBYHOLLEN Mebesblo;

- Ha/IMYMe N MNOHATHOCTb HaBUrawumu
BHYTPW opraHusauuu;

- Ha/Mume 1 AOCTYMHOCTb MUTLEBOM
BOZb;

- Ha/IMumMe 1 JOCTYMHOCTb CaHUTapPHO-
TUTMEHNYECKUX MOMELLEHNIA;

- CAaHMTapPHOE COCTOSIHWE MOMELLEHWIA
opraHusauuu;

- OTCYTCTBYIOT KOM(OPTHbIE

yCI0BMA 0 6annos

100 6annos
- Ha/IMyme 0fHOro YCnoBus 10 6annos
- Hanmume ABYX YCNOBUIA 20 6annos

- Ha/IMUMe TPex YCoBUii 40 6annoB



2.2.

2.3.

3.1

Bpems oxXuaaHus nNpefocTaBneHuns

40%
yCnyru.

[onsa nonyyatenein ycnyr
Y0B/IETBOPEHHBLIX KOM(OPTHOCTLIO
npegocTasneHus ycnyr (8 % ot
06LLEero ymcna onpoLeHHbIX
nonyvartenei ycnyr).

30%

MToro no kputepuio 2 100%

O60opypaoBaHVe TeEpPUTOPUN,
npuneraroLLein K opraHnsauum v ee
MOMELLEHNI C YYETOM AOCTYMHOCTY
4N HB/IMAOB:

- 060pYyL0BaHHbIX BXOAHbIX rpynn
naHgycaMmun/nogbLeMHbIMM
nnatopmamu;

- BbIJ€NIEHHbIX CTOSHOK A8
aBTOTPAHCMOPTHbLIX CPEACTB
MHBaNNGOB;

30%

- afanTUPOBaHHbIX NU(TOB,
MOPYYHEN, paclUMPEHHbIX ABEPHbIX

- TpaHCNOPTHasA JOCTYMHOCTb
(LOCTYMHOCTb 06LLECTBEHHOIO
TpaHcrnopTa v HaiMune NapKoOBKK);

- AOCTYMHOCTb 3anuCK Ha Noy4YeHune
ycnyru (no TeneoHy, ¢
ncnonbL3oBaHMeM cetn «/IHTepHeT» Ha
ouLManbHOM caiTe opraHmsanuun um
np-);

- VHble NapaMeTpbl KOM(OPTHbIX
YCNOBWIA, YCTAHOB/EHHbIE
BEJOMCTBEHHbIM aKTOM
YNONHOMOYEHHOTO (hefepasibHOro
opraHa UCnosHUTENbHOI BNacTu

2.3.1. Y 10BNIETBOPEHHOCTb
KOM(OPTHOCTbIO MpesocTaBieHus
YCNyr opraHusauueid coumnanbHoi

cthepbl

KpuTepuii «JoCTYNHOCTb YCAYT 414
3.1.1. Hannure B noMeLLeHunsax
opraHusauuy coumaibHOro
06CNY>XMBAHUA U HA NpuUeraroLLent K
Hein TeppUTOpUN:

- 060pYL0BaHHbIX BXOLHbIX rpynmn
naHaycaMu/nogbeMHbIMM
nnatgopmamu;

- Bbli€NIeHHbIX CTOSAHOK Ans
aBTOTPAHCMOPTHbLIX CPELCTB
WHBA/IMLOB;

- aAanTMPOBaHHbIX NU(TOB,
MOPYYHeN, paclUMPEHHbIX ABEPHbIX

- Ha/IMume YeTbIpex yCnoBwui

- Haan4yne naTn nyIOBI/II7I

- WecTb ¥ 60/ee ycoBuiA

fons nonyuyareneii ycnyr,
KOTOpPbIM ycnyra 6bina
npegocTas/ieHa CBOEBPEMEHHO
(B % oT 0o6Lyero yicna
OMpPOLUEHHbIX nonyyarenei
ycnyr, nepesefeHHbIX B 6ansbl)

[onsa nonyyvateneit ycnyr,

Y0 BMETBOPEHH bIX
KOM(OPTHOCTbIO
npefocTaBneHus ycnyr (B % ot
06Lero ymcna onpoLeHHbIX
nonyyartenei ycnyr,
nepeBefeHHbIX B 6ansibl)

NHBaNL0B»

- OTCYTCTBYIOT YCNOBUS
[OCTYNHOCTW ANst VHBANWAOB

- Hannyme o4HOro ycnosuA

- HaMume ABYX YCNOBWIA

- Ha/IYme TPeX YCnoBuii

60 6ansoB

80 6annos

100 6annos

100 6annos

0-100 6annoB

0 6annoB

20 bannos

40 6annos

60 6annos

100 6annoB

100 6annos

100 6annos

60 6annos



3.2.

MPOEeMOB;

- CMEHHbIX Kpecen-KoACoK;

- crneunanbHo 060pyA0BaHHbIX
CaHUTAPHO-TUTMEHNYECKUX
MOMELLLEHWNI B OpraHm3aLum.

ObecneyeHne B opraHn3aLunm
YCNOBUIA JOCTYMHOCTH,
MO3BONAIOLWMX VHBAIMAAM MOAYyYaTb
YCNYry HapaBHe C ApYTUMMU:

- 0y6nupoBaHue 41 NHBa/IMAOB MO
CNYXY W 3pEHNIO 3BYKOBOI U
3pUTeNIbHO MHopMaLuu;

- Ly6nmMpoBaHne Hagnucei, 3HaKoB U
MHOW TEKCTOBOI 1 rpaduyecKoii
NH(opMaL MK 3HaKaMu,
BbIMOSIHEHHbLIMU Pe/bedHO-
TOYeuHbIM WpudTom Bpaiins;

- BO3MOXXHOCTb MpefoCTaBeHNs
MHBaNMAaM Mo cnyxy(cayxy u
3peHnI0) yCnyr cypaonepeBofyrKa
(TudhnocypponepeBoaUnKa);

- Ha/JiMume anbTePHATUBHON Bepcum
o(uLManbLHOro caiiTa opraHusalLmm B
cetu "VIHTepHeT" Ang MHBaNNAOB MO
3peHunio;

- NOMOLLb, OKa3blBaemas
paboTHMKaMKN opraHm3almu,
npoweawnMy HeobxoLMmoe
0byuyeHne (MHCTPYKTMPOBaHME);

- HaM4yme BO3MOXHOCTM
npefocTaBieHuns ycnyru B
OMCTaHLMOHHOM peXxxume Wan Ha
LoMy.

40%

MpoemMoB;

- CMEHHbIX Kpecen-Kosacok;

- cneunansHO 060py0BaHHbIX
CaHWUTapPHO-TUTUEHNYECKNX
NMOMELLEHWNI B opraHm3auum

3.2.1. Hannuue B opraHunsauuu
CoLManbHOro 06CnyXXnBaHUA yCoBuiA
[LOCTYNHOCTU, NO3BONSAIOLLNX
MHBaNULAM MOMy4vaTb COLUabHble
yCNyrun HapasHe ¢ Apyrumu

- py6nvpoBaHue 419 MHBaUAOB MO
CNYXY W 3PEHMNIO 3BYKOBOWA 1
3pUTENbHOW MHGopMaumu;

- 0y6nnpoBaHme HafgNMncen, 3HaKoB 1
WHOW TEKCTOBOM W rpagiMyeckoi
NH(OopMaL MK 3HaKamu,
BbINO/IHEHHBIMU Pefibe()HO-TOUEUHbIM
wpudTom Bpaiing;

- BO3MOXHOCTb NpeAocTaBfeHns
NHBaNMAAM MO CNyXy(CNyxy u
3PEHUIO) YCNYT CypAoNnepeBofUnKa
(TndnocypaonepeBogUmKa);

- Ha/Mume anbTepHaTUBHON BepCUK
ouLManbLHOro canTa opraHusauuy B
cetn "VIHTepHeT" ana WHBaNNAOB Mo
3peHunio;

- MOMOLLb, OKa3blBaemas
paboTHMKaMMK OpraHm3auuu,
npoLeawnMmn Heobxoammoe
00yyeHne(MHCTPYKTUPOBaHME);

- Ha/IMume BO3MOXXHOCTU
npefoCTaBNeHUs yCayru B
AVCTAHLMOHHOM PeXuMe WK Ha oMy

- HanMume YeTbIpex ycoBuii 80 6annos
- Ha/imume NATU YCI0BUIA 100 6anno.
- OTCYTCTBYIOT YC/I0BUS

OCTYMNHOCTK, MO3BONAIOLLME
RoCTY w 0 6annos
MHBaMAAM NOMYyYaTb YCAyru
HapasHe ¢ apyrumu
- Hanymne 0JHOro yCnoBus 20 6annos

o 60 6annos
- Hannuune Byx ycnoBum 40 6annos
- Ha/muue Tpex ycnoBuii 60 6annoBs
- Ha/IMyme YeTbIpex YCNoBuiA 80 6annos
- Hanuume nNaTK K 6onee
100 6annoB

YCNOoBUA



3.3.

4.1.

4.2.

[Lonsa nonyyatenein ycnyr,
YA0B/IETBOPEHHBIX AOCTYMHOCTHIO

ycnyr ans nHeanuaos (8 % ot 30%
06LLero yncna onpoLLeHHbIX

nonyyartenei ycnyr - UHBanugoB).

MToro no kputepuio 3 100%

3.3.1. ¥ 40BNeTBOPEHHOCTb
[LOCTYNHOCTBIO YCNYr AN UHBaNNLO0B

[on,, nonyyaTenen ycnyr,
YAOBIETBOPEHHbIX
LOCTYMHOCTLIO yenyr ans
nHBanngoB (B % OT 06LLero
yncna ONpPOLLEHHBIX
nonyyartenei ycnyr -
MHBANMAOB, NepeBefeHHbIX B
6annbl)

100 6annoB

Kputepuii «[,06poXxKenaTenbHOCTb, BEXX/IMBOCTb PAaGOTHUKOB OpraHM3alumy counanbHoi chepbl»

[Lonsa nonyyatenein ycnyr,
Y0BNETBOPEHHbIX
[06poXKenaTenbHOCTbIO,
BEX/IMBOCTbIO PabOTHMKOB
opraHusauuu, obecnevymBaroLLnX
NePBUYHbIA KOHTaKT U
NHHOPMMPOBaHUE NoyYaTens
YCAyru Npy HenoCpesCcTBEHHOM
obpaLleHun B opraHmsauuio (8 % ot
06LLero yncna onpoLleHHbIX
nonyyarenen ycnyr).

40%

[Lons nonyvateneit ycnyr,
YL0BETBOPEHHbIX
[06poXKenaTenbHOCTbIO,
BEX/IMBOCTHIO pabOTHUKOB
opraHu3auun, o6ecneynBaroLLmx
HenocpeACTBEHHOE OKa3aHWe ycnyru
npv obpalleHun B opraHusauumio (B %
OT 06LLero Yncaa onpoLUEHHbIX
nonyyarenei ycnyr).

40%

4.1.1. Y nOBNeTBOPEHHOCTb
[06poXKenaTen bHOCTbIO,
BEX/IMBOCTbIO PabOTHMKOB
opraHu3aLmmn coLnanbHOro
06cny>XmnBaHMs, ob6ecneynBaroLLnNX
NepPBUYHbLIA KOHTAKT U
NH(OPMUPOBaHME NoyyaTens ycayru
npy HernocpeAcTBEHHOM ob6pallleHnn B
opraHv3aumio counansHoro
o6cnyXunsaHms

4.2.1. Y[0BNeTBOPEHHOCTL
L06p0XKenaTenbHOCTbIO,
BEX/IMBOCTbLIO PabOTHUKOB
opraHv3aLmm counanbHoro
06cnyxnBaHus, obecrneynBatoLLmnx
HernocpeACcTBEHHOE OKa3aHue
coLmManbHOM ycnyru npu obpatleHnn
B OpraHu3aumio

[0Ns nonyyatenei ycnyr,
YA0B/IETBOPEHHbIX
[,06poXenaTeNnbHOCTLHO,
BEX/IMBOCTbIO pabOTHMKOB
opraHusauuu,
o6ecneynBalLLINX NePBUYHbIT
KOHTaKT 1 UH(OPMUPOBaHME
nonyyarens ycnyru (8 % ot
06LLEro ymcna onpoLLEHHbIX
nosnyyatenei ycnyr,
nepeBefeHHbIX B 6abl)

100 6annoBs

fonsa nonyvateneid ycnyr,
YL0BNETBOPEHHbIX
L06pOoXKenaTeNbHOCTbHO,
BEX/IMBOCTbIO PabOTHUKOB
opraHusaymu,
06ecneymnBaroLLLnx
HenocpeACcTBEHHOE OKasaHue
yenyru (B % ot obuiero yunicna
OMPOLLEHHBIX MOayyYaTenel
ycnyr, nepeBefeHHbIX B 6ansibl)

100 6annoBs

100 6aninos

73,3 6annos

100 6annoB

100 6annos



4.3.

5.1

5.2.

5.3.

[ona nonyuateneit ycnyr,
Y0BNETBOPEHHbIX
[06poXKeNnaTenlbHOCThbHO,
BEX/IMBOCTbIO PabOTHMKOB
opraHusauum npy Ucnosib30BaHum
ANCTaHUMOHHBIX (hopm
B3ammogencTems (B % OT 06LLero
ymcna onpoLUeHHbIX Nonyyarenei
yenyr).

20%

NToro no kputepuio 4 100%

4.3.1. Y[0BNeTBOPEHHOCTb
[06p0oXKenaTenbHOCThIO,
BEX/INBOCTbO pabOTHUKOB
opraHu3salmmn coLmanbHoro
06CNy>XMBaHWSA NPU UCMOMb30BAHUN
AVNCTaHUMOHHbBIX hopm
B3aumogencTemsa (no TenedoHy, no
3/1IEKTPOHHOW NoyTe, C NOMOLLLHO
3M1EKTPOHHbIX CEPBUCOB, NOJaYM
3/1IEKTPOHHOI0 06paLlieHuns)

[0nn nonyyarenei ycnyr,
YA0BETBOPEHHbIX
[L06p0oXKenaTenbHOCTLIO,
BEX/IMBOCTbIO PabOTHMKOB
opraHusauuy npu
MCNO/b30BaHNM
OMCTaHUMOHHBIX hopMm
B3ammogencTeusa (B % ot
06LLEero ymcna onpoLleHHbIX
nonyyartenei ycnyr,
nepeBefeHHbIX B 6ansbl)

Kputepuii «¥Y [oBNeTBOPEHHOCTb YCMIOBUSIMU OKa3aHUs YCyr»

[Jons nonyyateneii ycnyr, KoTopble
roToBbl PEKOMEH/0BaTb
OpraHv3auuo poCTBEHHMKAM 1
3HaKOMbIM (MOrnu Obl ee
PEKOMEHA0BaTb, ecn Bbl Bblna
BO3MOXHOCTb BblGOpa OpraHu3auum)
(B % OT 06LLEr0 YMcna OnpoLUEHHbIX
nonyvatenei ycnyr).

30%

[Lons nonyyatenei ycnyr,
Y0B/IETBOPEHHbIX
OpraHu3aLMOHHbLIMK YC0BUAMU
npegoctasneHuns ycnyr (8 % ot
06LLero yncna onpoLleHHbIX
nonydvarenen ycnyr).

20%

[Lonsa nonyyatenei ycnyr,
Y0B/IETBOPEHHBIX B LIE/IOM
YCNOBUAMUW OKa3aHUsa yCnyr B
opraHuzauun (B % oT 06Lero yncna
ONPOLUEHHbIX NoAyYaTenen ycnyr).

50%

WToro no kputepuio 5 100%

MNTOIO no Bcem KpuTepuam

5.1.1. FTOTOBHOCTb Monyyatenei ycnyr
peKoMeH0BaTb OpraHu3aLnio
CoLManbHOro 06CNyXUBaHUs
POACTBEHHUKAM W 3HAKOMbIM

5.2.1. Y10BNeTBOPEHHOCTb YA06CTBOM
rpaguka paboTbl OpraHm3aymm
CoLMaIbHOro 06CNYyXUBaHUA

- Ha/IMYMEM W MOHSATHOCTHIO
HaBMrauyn BHYTPU OpraHusaLum;

- rpakomM paboTbl opraHm3almm

5.3.1. Y,0BNeTBOPEHHOCTb
YC/IOBUAMMW OKa3aHUA COLUabHbIX
ycnyr B OpraHu3anuun coLmanbHoro
06CcnyXunBaHus

Lons nonyvatenei ycnyr,
KOTOpble rOTOBbI
PEKOMEHAO0BaTb OpraHu3aLmio
POLACTBEHHUKAM W 3HAKOMbIM
(mornn 6bl ee peKOMeHA0BaTb,
ecnun 6bl 6blna BO3MOXHOCTb
Bbl6opa opraHusauuu) (8 % ot
06LLero ymcna onpoLleHHbIX
nonyyatenei ycnyr,
nepeBefeHHbIX B 6ansibl)

Jonsa nonydvatenei ycnyr,
YLOBNETBOPEHHbIX
opraHu3aLoHHbIMY
YCNOBUAMM MPeAocTaBieHns
yenyr (8 % oT obLiero umcna
OMPOLLEHHBIX NoAyYaTenel
ycnyr, nepeeefeHHbIX B 6ansibl)

Jons nonyyvateneid ycnyr,
YLO0BNETBOPEHHbIX B LIENIOM
YCNOBUAMW OKa3aHWs yCNyr B
opraHusauun (B % oT obLyero
ymncna ONPOLLIEHHBIX
nonyyaTenen ycnyr,
nepesBefeHHbIX B 6annbl)

0-100 6annoB

100 6annoB

0-100 6annoB

0-1006annoB

100 6annos

100 6annoB

99,35 6annoBs

99,67 6annos

100 6annos

99,74 6annos
94,6 6annos



MpefnoXkeHnsa no ynydllieHUo KayecTesa yC]'IOBI/IVI ocyLwecTBeHNA neaTesIbHOCTU opraHnsayn counasibHOro 06Cﬂy)KVIBaHI/IFI

Mo pe3ynbTaTam OUEHKM KpuTepnsi «OTKPbITOCTb M AOCTYNMHOCTb UH(OPMaL MK 06 OpraHu3aLum»:
MpuBECTM B COOTBETCTBME UH(OPMALMIO O AESTENbHOCTY OpPraHu3aLuy CoLManbHOro 06CNYXMBAHUA HA MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX OpraHm3auuu,

pasMeLLleHne ee B 6powutopax, byknetax, B HaCTHOCTU:
- 0 NPOBefEeHNM HE3aBUCUMOIA OLeHKM KavecTsa (B T.Y. CPOKU NPOBeAeHUs He3aBUCHMON OLEHKN KayecTBa, KOJIMYECTBEHHbIE Pe3y/bTaTbl OLEHKW, NaHbl No

YCTPaHEHWIO BbISIBNEHHbIX HEOCTATKOB)

MprBeCTM B COOTBETCTBME MH(OPMALMIO O AeATE/IbHOCTU OpraHu3aLny CoLMasbHOro 06CY>XMBaHWSA, PasMELLEHHON Ha OPULMaTbHOM CaiiTe opraHm3alymm
COLMA/IbLHOrO 06CNYXMBaHUA B CETU «HTepHeT», MNOPSAAKY pasMelLeHns MHopMaLn Ha oML MabHOM caliTe NOCTaBLLUMKa COLNanbHbIX YCNYT B CETU «HTEpHET»,
YTBEPXLAEMOMY YNONHOMOYEHHbIM (efepanbHbIM OpraHOM WUCMONHUTE/IBHOM BNacTM COrnacHo Yactu 3 ctatbk 13 defepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne
442-®3 «O6 0CHOBax CoLMansHOro 06CnyXmMBaHUa rpaxaaH B Poccuiickoin degepauun», B HaCTHOCTH:

- 06 06beMe NpefoCTaBAAeMbIX COLMANbHBIX YCAYT 32 CHET BHOIKETHbIX aCCUrHOBaHUI BIOMKeTOB Cy6beKTOB Poccuitickoin defepaunn 1 3a nnaty, YaCTUYHYIO Nnaty
COOTBETCTBUW C JOrOBOpPaMy O NPeSOCTaBIEHUN COLMANBbHBIX YCYT 3a CYET CPEACTB (PU3NYECKUX NUL, U (UNK) IOPULUYECKUX NNL,

Mo pe3ynbTaTam OLEHKU KpUTEpUs «OoCTYMHOCTb YCAYT ANIA UHBANUAOBY
O60pyaoBaTh NOMELLEHUS OpraHM3aLMmn CoLManbHOr0 06CNY)XXMBaHNS U NPUEratoLLeit K Helk TEpPUTOPUM C YHETOM LOCTYMHOCTW ANs UHBAIMAOB, B YaCTHOCTW:
- cneyyanbHbIMU KpecnaMu-Konisickamm



