AHKeTa
JUI O1IpOca MmoJiydyaTesel yeayr 0 KauyecTBe YCJI0BHH 0Ka3aHHA YCJIYT OPraHu3auusaMH
couaabLHOH chepbl

YBazkaemblii y4acTHHK omnpoca!l
[TokanyiicTa, oTBeTbTe Ha BOMNPOCHI aHKeThHl. Balle MHeHHE MO3BONUT YJIYYLUWTb paboTy opraHu3auuii
COUHaNbHOM Cq)epbl N TTOBBICUTb Ka4Y€CTBO OKa3zaHWsA YCJ1YTI HACEJIEHHIO.
Onpoc MpOBOAHTCS AaHOHWMHO. Bamum (amunns, uMsi, OTYECTBO, KOHTAaKTHbIE Teae(OHbl YKa3biBaTh
Heo0A3aTeNbHO.

KonduiaeHunanbHocTh BbickazaHHOMO Bamu MHEHHS O KauecTBe YCJIOBUI OKa3aHUs yCJIyr OpraHu3aLusamMy
COUMAIbHOM chepbl rapaHTUpyeTCs.

I. Ilpn noceureHnH opraHuzanuu obpawanucs Jd Bol kK uHpopMauun o ee JAesiTeJLHOCTH,
pa3mMelienHoi Ha HHPOPMAUHOHHBIX CTeHAaX B MOMeI[eHHAX Oprauu3anuu?

[a

Het (nepexon k onpocy 3)
2. YaosaerBopeHbl JH Bbl OTKpBITOCTBIO, MOJHOTOH H J0CTYNHOCTbIO HHPOPMAUHH ©
ACHTENLIHOCTH OPraHM3alHH, pa3MelleHHOH HAa HHPOPMANHOHHBIX CTEeHIAX B IMOMELUEHHH
opranuzauuu’?

Ha

Her
3. Hoab3oBanuch a1 Bl opunnanbHbiM caiiTom opraHH3anHi, 4To0bl NOJAYYHTH HHPOPMALHIO O
ec aesitebHocTH?

Ja

HeT (nepexona k Bonpocy 5)
4. ¥YapoBaerBopenbl JH Bbl OTKpPBITOCTLIO, MOJHOTOH M JOCTYHHOCTBIO HHpoOpMauuu o
ACATEILHOCTH OPraHH3alMH, pa3sMelleHHOH Ha ee opUUHAIBHOM caHTe B HH(pOPMAUHOHHO-
TeJIeKOMMYHHKAUHOHHOMH ceTn «HTepHeT»?

Ja

HeTr
5. Cpoespemenno am Bam 0Oblia mpepocrapjiieHa yciayra B OpraHu3alHM, B KOTOpyio Bel
00paTHIIHCh

Ja (ycnyra npenoctaBieHa CBOEBPEMEHHO HMIIM paHee YCTAaHOBJIEHHOTO CpOKa)

HeT (yeayra npeagocrasieHa ¢ ONO3IaHUEM )
6. YaoBaerBopeHbl i Bbl KOM(pOPTHOCTBIO YCJIOBHH NPEAOCTABJICHHS YCJIYT B OPranH3alHH

Ja

Her
7. Umeere jin Bbl (WjH JHIO, npeacTaBUTeeM KOTOporo Bul siBifieTech) YCTAHOBJICHHYIO rpynny
HIlB‘dJ]HHll()CTH?

Ha

Het (nepexon k Bonpocy 9)
8. YaoBaerBopeHbl jin Bbl 10CTyNHOCTBIO NPEIOCTABICHHS YCIYT 4151 HHBATHA0B B OPraHH3aunu?

Ja

Her
9. VaosaerBopenbl JH Bbl 106poskeNaTebHOCTbIO H BEAKIHBOCTLIO PAOOTHHKOB OPraHH3aLHH,
obecneuHBaOIIHX NepBHYHbIH KOHTAKT ¢ IOoceTHTelssMH H HHpOpMHpOBaHHe 00 ycjayrax npu
HemocpeacTReHHOM 0OpallleHHH B OPraHH3alHI0

Ha

Her
10. YaoBaerBopenbl JH Bbl 106pokenaTelbHOCTEI0 H BeKIHBOCTHIO PAOOTHHKOB OpPraHH3alHH,
obecnevHBAIOIHX HEMOCPEACTBEHHOE OKA3aHHe YCJIYTH NPH 00pallleHHH B OPraHHu3alHio

Ha



Her

I1. TMoab3oBaaucy, A Bbl KaKHMH-IHG0 JHCTAHUHOHHBIMH CHOCOBAMH B3aHMOJEHCTBHS ¢
Opranu3anmei (teneoH, >neKTPOHHAs MoUTa, aHKeTa [Tl ONpoca rpaskaaH Ha caiTte 1 npouue.)?

Jla

Het (nepexon k Bonpocy 13)
12. Ynosaersopensi in Bol 106poskenaTe bHOCTHIO H BEKIHBOCTb IO paGOTHHKOB OPraHU3alHH, C
KROTOPLIMH B3aHMOJEHCTBOBAIH B IHCTAHUHOHHOH opme

Ja

Her
13. T'oToBbl JiH Bbl pekoMeHA0BATL AAHHYIO OPraHH3aUHIO POACTBEHHHKAM H 3HAKOMbIM (HJIH
Moriin Obl Bbl ee pekoMeH10BaTh, ec/ii Gbl GbLIA BO3MOKHOCTD BbIOOPA OpraHu3anum)?

Jla

Her
14. Yaosaersopenst an Bol opranmsannosnbivu YCJIOBHSIMH MpeNoCTaBjeHHsl Yeayr (rpadpukom
paboThl OpraHu3alnK, HABUIAUHEH BHYTPH Opranu3auun’?

Jla

Her
15. Ynosaerpopennt i Bol B 11e/10M ye/10BHAIMH OKa3aHus YCJIYTr B Oprauu3amuu?

Ja

Her

16. Bamu npensiokenns no yaydiennio ycJaoBuii okazanus YCIYr B JAHHOH OpraHH3alHu:

baarogapum Bac 3a yyactue B onpoce!



